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Resumen:

In the framework of the PIL project, which I have directed at the University of Haifa as part of a long
lasting set of Israeli-Italian collaboration projects, a “Living Lab” has been developed – a museum
visitors’ guide system was developed for the Hecht museum, located at the University of Haifa. The
system was available for visitors on a daily basis for over three years and served (and continues to
serve) also as a test bed for experimenting with novel technologies in the museum at the same time.
Numerous studies were performed using that system and the research continued and still continues for
more than 20 years now. The talk will provide an overview of the studies carried out and lessons
learned during that long period of research.
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