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resumen:
The ultimate goal of any product is to satisfy its users. In this talk, I will describe our work in
trying to understand the relation between hardware performance and user satisfaction.
Our results show that the satisfaction of the user is strongly correlated to the performance
of the underlying hardware and more importantly, that user satisfaction is highly userdependent.
Our first set of experiments show that there is large variation in expected performance
among individual users. This variation can be exploited by clients/servers to optimize their
services according to the needs of the individual users. To achieve this, computers need to
collect information about user satisfaction. The second part of my talk focuses on our
efforts to achieve this goal. Specifically, I will describe our work on the development of
new biometric input devices for providing the computer information about the user’s
physiological traits. The goal in this work is to understand the users’ involvement by
monitoring their physiological traits and making architectural decisions accordingly.
In the third part of this talk, I will describe our work on understanding user patterns for
mobile smart phones.
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